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Attachment E 
Attachment E reflects TRS CSP-specific educational outreach to the TRS community. 
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Scheduled Outreach Events 
I Q  2003 
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TRS Coin Sent Paid - Industry Educational Activity Plan 

~ 

2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Page 

2 CSP Cards/lnfo Page 

2 CSP Cardsllnfo Page 
12 CSP Cardshfo Paae 

I 

Period Covered: Including Projected Activities 

4/1/02 
5/1/02 
511 102 
511 102 

5/1/02 

511 102 
5/ 1 /02 

I 4/ I 102 IUCP/MA 
Worcester Public Schools/MA 
Action, Inc./MA 
Boston Academy of Arts/MA 
Cambridge Women's CenterlMA 
Department of Social Services; 
Plymou th/MA 
Deparment of Social Services; 
WeymouthlMA 
Elder Abuse HotlinelMA 

~ 

511 102 
511 102 
5/1/02 

I 5/1/02 I Finex HouselMA 
I 

MetroWest IL Center/MA 
Newton Wellesey HospitaVMA 
VNA of ChicoDeelMA 

5/1/02 
511 102 

I !Western MA Electric 
Company/MA 
W heeloc k T h ea trelM A 

611 102 

6/1/02 

t (Access Now/MA 
I 

611 102 

Fitch burg/MA 
ARC Family Serives of Greater 
Fall River/MA 
ARC Family Services of Greater 

2 CSP Cards/lnfo Page 

2 CSP Cards/lnfo Page 

I !ARC Family Services of 

6/1/02 
6/1/02 

6/1/02 

2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Paae 

New BedfordlMA 2 CSP Cards/lnfo Page 
ARC Massachusetts 2 CSP Cardsllnfo Page 
ARC of Northern Bristol 
County/MA 2 CSP CardsAnfo Page 
ARC of Northern Essex 

Y 

2 CSP Cards/lnfo Page I 

611 102 ARC of Berkshires Countv/MA 

6/1/02 
611 /02 
6/ 1 /02 

Blackstone Valley ARClMA 
Boston Living CenterlMA 
Brockton Area ARC/MA 

I 611 102 ICountvlMA 

6/1/02 
611 102 

Cape Cod ARC/MA 
Central Middlesex ARC/MA 

t IARC of Merrimack Vallev/MA 
I 

6/1/02 

6/1/02 
611 102 

Cerebral Palsy South Shore Area 
Charles River ARClMA 

_ _ ~  -~ 

2 CSP Cardsllnfo Page 
2 CSP Cards/lnfo Paqe 
-~ ~ 

2 CSP Carddlnfo Page 
2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Page 
12 CSP Cardsllnfo Paqe 

3/2/2004, 5:03 PM 2 



TRS Coin Sent Paid Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

Edward Street Day Care 
7/1/02 ProgramlMA 2 CSP Cards/lnfo Page 
711 102 Lutheran Social ServicedMA 2 CSP Carddlnfo Page 

I I \ 

7/1/02 
7/1/02 

MA Office of Child Care Services 2 CSP Cardsllnfo Page 
Parent Connection/MA 2 CSP Carddlnfo Page 
Wayside Youth and Family 

'I 
'I 
'I 
'I 
'I 
'I 
'I 

8/1/02 Mental Health Services/MA 2 CSP Cards11 
8/1/02 Starting Point Program/MA 2 CSP Carddl 
8/1/02 Tri-Valley Elder Services/MA 2 CSP Carddl 
8/1/02 Worcester Public Schools/MA 2 CSP Cards11 
8/ 1 /02 Worcester Disabilitv Youth Guidar 2 CSP Carddl 

7/1/02 
8/1/02 
8/1/02 
8/1/02 
8/ 1 102 
8/1/02 
8/1/02 

nfo Page 
nfo Page 
nfo Page 
nfo Page 
nfo Page 
nfo Page 
nfo Paae 

Support NetworklMA 2 CSP Cardsl 
Abby's HousdMA 2 CSP Cardsl 
Boy's and Girl's Club/MA 2 CSP Cardsl 
CASA Project, Inc./MA 2 CSP Cardsl 
Catholic Charities of Worcester/Ml 2 CSP Cards/ 
Jewish Family ServicesIMA 2 CSP Cardsl 
LLAMANOSIMA 2 CSP Cards/ 

I 

1 011 102 

1 0/1/02 Environmental ManagemenVMA 

1011 102 Charlton BarrackdMA 

I011 102 Logan Barracks/MA 
10/1/02 
10/1/02 Readina Town HalVMA 

Fitchburg State College/MA 
Massachusetts Department of 

Massachusetts State Police 

Massachusetts State Police 

PI y mou t h Cou nty J ail/M A 

Y 

2 CSP Cards/lnfo Page 

2 CSP Cardsllnfo Page 

2 CSP Carddlnfo Page 

2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Page 
2 CSP Cardsllnfo Paae 

10/1/02 Reading Public Library/MA 2 CSP Cards/lnfo Page 
10/1/02 Wakefield Town HalllMA 2 CSP Cards/lnfo Paae 

3 

10/1/02 

10/1/02 

I 1 /1/02 

Y I 

Wakefield Public LibrarylMA 2 CSP Cards/lnfo Page 

Wakefield Police DepartmentlMA 2 CSP Cardsllnfo Page 

Blackburn Elementary SchooVMA 2 CSP Cardsllnfo Page 
4 



TRS Coin Sent Paid - Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

12/1/02 
1 2/1 102 

12/1/02 

11/1/02 Century BanWMA 2 CSP Carddlnfo Page 

11/1/02 LongmeadowlMA 2 CSP Cards/lnfo Page 
11/1/02 Council on Aging WorcesterlMA 2 CSP Cardsllnfo Page 
11/1/02 Council on Aging Clinton/MA 2 CSP Cards/lnfo Page 
11/1/02 Fleet Ban WMA 2 CSP Cards/lnfo Page 
1 1 /1/02 MassPo rt/MA 2 CSP Cards/lnfo Page 

Council on Aging 

Pioneer Valley Chamber of 
Com merce/MA 

Cen ter/MA 
New Hope ChurchlMA 
Ononda School of Theapeutic 
Reha bilitation/MA 

2 CSP Cards/lnfo Page 
2 CSP Cardsllnfo Page 

2 CSP Cards/lnfo Paae - .~ 

12/1/02 
1 21 102 
12/1/02 
1 2 1  /02 
12/1/02 

1 1 

Strathallen Center/MA 
The Home Room/MA 
VSA Boston/MA 
Woburn Logan ExpresslMA 
YWCA BostonlMA 

2 CSP Carddlnfo Page 
2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Page 
2 CSP Cards/lnfo Page 
2 CSP Cardsllnfo Paqe - 

t 311 /03 IAmherst COAlMA 12 CSP Cards/lnfo Page 1 

3/1/03 
311 103 
4/1/03 
4/1/03 

Wing Memorial HospitaVMA 2 CSP Carddlnfo Page 
Women's Center of Kingston/MA 2 CSP Cardsllnfo Page 
Atlantic PropertiedMA 2 CSP Cards/lnfo Page 
Bavstate Senior Center/MA 2 CSP Cards/lnfo Paae 

4/1/03 
4/1/03 
4/1/03 
4/1/03 
4/1/03 

3/2/2004, 503 PM 

I -  " 
Brewer and Lord/MA 2 CSP Cards/lnfo Page 
CORDIMA 2 CSP Cards/lnfo Page 
Developmental Disabilities Counci 2 CSP Cards/lnfo Page 
Enable, Inc./MA 2 CSP Cards/lnfo Page 
Internal Revenue ServicelMA 2 CSP Cardsllnfo Paae 

4 



TRS Coin Sent Paid - Industry Educational Activity Plan 
Period Covered: lncl udi ng Projected Activities 

411 /03 
411 103 Pediatric DeveloDment Center/MA2 

MA Eye and Ear InfirmaqdMA 2 CSP Cards/lnfo Page 
CSP Cards/lnfo Paqe 

L I 
- 4 

411 103 Regina Villa AssociateslMA 2 CSP Cardsllnfo Page 
411 /03 Sierracom/MA 2 CSP Cards/lnfo Page 
511 /03 Dept of Public Health/MA 2 CSP Cardsllnfo Page 
5/1/03 EcoTarium/MA 2 CSP Cards/lnfo Page 
511 103 Greater Boston Community Shelte 2 CSP Cards/lnfo Page 
511 103 Hospice of Central MA 2 CSP Cards/lnfo Page 
5/1/03 Marriott Hotel CoDlev/MA 2 CSP Cardsllnfo Page 

# I I MCDHH Worcester/MA 
I 

5/1/03 

911 103 
9/1/03 

5/1/03 Newsline/MA 
511 /03 New Enaland Business Associate! 

Y 

MassPo rtlMA 
The Work Place/MA 

2 CSP Cardsllnfo Page 
2 CSP Cards/lnfo Paae 

Y 

5/1/03 Outdoor Explortations/MA 
511 103 PAL Worcester ChaDter/MA 

9/1/03 
9/1/03 
1011 103 
1011 103 
10/1/03 
1011 103 
1011 103 

511 103 Project Connection/MA 
5/1/03 Saint Vincent HospitaVMA 
611 /03 ABC DisposallMA 
611 103 Baystate Medical Center/MA 
611 103 Boston Center for Independent Li\ 

Y 

Williamstown Police Departmentlh 2 CSP Cards/lnfo Page 
Worcester Centrum/MA 2 CSP Cards/lnfo Page 
Baystate Medical Center 2 CSP Cardsllnfo Page 
Boston Children Hospital 2 CSP Cards/lnfo Page 
Buckmans and Associate 2 CSP Cardsllnfo Page 
Center for Living and Working 2 CSP Cardsllnfo Page 
Grevstone Services 2 CSP Cardsllnfo Paqe 

~- ~~ ~ 

611 103 Freedom Trail Clinic/MA 
611 /03 I LCNSCAlMA 
611 /03 MATPIMA 
6/1/03 MCDHH BostonlMA 

2 CSP Cards/ 
2 CSP Cards/ 
2 CSP Cards/ 
2 CSP Cards/ 
2 CSP Cardsl 
,2 CSP Cards/ 
12 CSP Cardsl 
2 CSP Cards/ h 

'I 
'I 
'I 
'I 
'I 
'I 
'I 
'I 

F nfo Paae 

t /Career Center/MA 
1 

9/1/03 
I 9/1/03 koastline Servies for the Elderlv/h a t [DEAF Inc/ MA 

n 

9/1/03 
I 911 l03 IDr. Smith OfficelMA 

I 

1 1011 103 [Stop and Shop PeaPod Service 12 CSP Cards/lnfo Page 1 

3/2/2004, 5:03 PM 5 



TRS Coin Sent Paid - Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

1 0/1/03 Qui n cy Med i c a x e  n te r 2 CSP Cards/lnfo Page 

1 1 /1/03 
11/1/03 Wakefield Observer 
11/1/03 Wediko Children's Services 
1 1 11/03 WORK, Inc. 
12/1/03 The Activities Club 

VNA of the Berkshire 

1 ON03 US Armv. Natick 

~ ~ 

12/1/03 Brockton PubrLibrary 
12/1/03 Didax 

2 CSP Carddlnfo Paae 

I 12/1/03 I Eduventures 

t 1 

12/1/03 Fresh Pond Education, Inc. 2 CSP Cards/lnfo Page 
12/1/03 Haverhill Public Librarv 2 CSP Cards/lnfo Paae 

I 12/1/03 I Emerson Colleae Librarv 

L 

2 CSP Carc 
2 CSP Car( 
2 CSP Car( 

~ 

2 CSP Car( 
2 CSP Car( 
2 CSP Car( 
2 CSP Car( 
2 CSP Car( 
2 CSP Car( 

s/l n 
s/l n 
s/l n 
s/l n 
s/l n 

- 
- 
- 
- 
slln 
slln 
slln 
slln 

i 
I1 

I1 
;i 

'0 Page 
'0 Page 
o Page 
'0 Page 
'0 Page 
'0 Page 
'0 Page 
'0 Page 
Fo Paae 

3/2/2004, 503 PM 6 



TRS Coin Sent Paid - Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

Activity 3 - Articles placed in TRS user community publications. TRS provider newsletters, 
websites, industry and diability organization publications, etc., on TRS CSP calling. 

Publication Name 
Deaf Community News (MSAD)/MA 
SHHH NewslettedMA 
SHHH Cape Cod NewslefferMA 
A D A  Boston Newsletter/MA 
What's UP CLW/MA 

In some of the articles/advertisements, we've included 
the following information: 

Relay users can use MassRelay though coin sent 
pay phones. The following is a FCC approved 
alternative plan: 
Relay users may make local relay payphone calls 
free of charge. 

Relay users may make toll calls with (1) calling 
cards; (2) prepaid cards; (3) credit cards; (4) collect 
calls; or (5) third-party billing. Rates are equal to or 
less than rates applicable to non-relay calls made 
using payphones. 

3/2/2004, 503 PM 1 



TRS Coin Sent Paid -Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

Meeting Persons In 
Date Attendance 

Meeting 
Summary 

411 8/2002 
4/24/2 002 

4/30/2002 

5/2 1 /2002 
6/5/2002 

9/24/2002 
10/2/2002 

10/30/2002 

1 1 /6/2002 

1 1 /7/2002 

9/9/20 0 3 
911 0/2003 

912 312003 
9/24/2003 

912 5/2 003 

Persons in attendance are those 
from the general community 
Holyoke Community College 
Deaf Inc. Berkshire 
Mt.Wachusett Community College, 
Ga rd ner 
Northeast Independent Living 
Program, Lawrence 
Deaf Inc. New Bedford 
MCDHH Boston 
CORD, Hyannis 
Sullivan Middle School, Worcester 
Deaf Community Center, 
Framingharn 
New England Home for the Deaf, 
Danvers 

set up by MassRelay to provide 
opportunity for general community 
members and relay users to learn more 
about relay services (including coin sent 
payphone information) The following is 
what we explained to attendees: Relay 
users can use MassRelay though coin 
sent pay phones. The following is a FCC 
approved alternative plan: 
Relay users may make local relay 
payphone calls free of charge. 
Relay users may make toll calls with (1) 
calling cards; (2) prepaid cards; (3) credit 
cards; (4) collect calls; or (5) third-party 
billing. Rates are equal to or less than 
rates applicable to non-relay calls made 
using payphones. 
Community Forum 
Community Forum 

Community Forum 

Community Forum 
Community Forum 
Community Forum 
Community Forum 
Community Forum 

Community Forum 

Community Forum 

AD Lib, Pittsfield Community Forum 
Deaf Inc. Boston Community Forum 
Northeast Independent Living 
Center, Lawrence Community Forum 
GURC, Haverhill Community Forum 
Center for Living and Working, 
Worcester Community Forum 
New England Homes for the Deaf, 

10/6/2003 Danvers 

3/2/2004, 503 PM 

Community Forum 

1 



TRS Coin Sent Paid -Industry Educational Activity Plan 
Period Covered: Including Projected Activities 

10/7/2003 
10/15/2003 
1 012 1 /2003 
10/22/2003 
11/18/2003 

I 

Mt. Wachusett Community College, 
Gardner Community Forum 
CORD, Hyannis Community Forum 
Deaf Inc. New Bedford Community Forum 
STAVROS, Springfield Community Forum 
MCDHH, Boston Community Forum 

3/2/2004, 503 PM 2 



TRS Coin-Sent Paid Outreach Education Programs 

Date 

2/9/02 

3/23/02 

4/5/02 

5/3 1 /02 

7/13/02 

9/ 14/02 

10/3/02 

11/16/02 

211 1/03 

3/4/03 

Reporting Period January 2002 - December 2003 

Location Activity Attendance Presentations/ 
L = Local Brochures 
R = Regional 
N = National 
Kansas City, Midwest Ear Institute 30 Presentation & 
MO (L) Brochures 
Olathe, KS KRSI Advisory 25 Presentation 
(L) Council 
Kansas City, Greater Kansas City 40 Presentation 
MO A D A M  Chapter 

Meeting 
Topeka, KS KRSI Advisory 30 Presentation 
(L) Council 
Hutchinson, KRSI Advisory 20 Presentation 
KS (L) C ounci 1 
Liberal, KS Deaf Awareness Day 10 Presentation & 
(L) Brochures 
Kansas City, CFI Health and 60 Presentation & 
MO (L) Disability Awareness Brochures 

Emporia, KS KRSI Advisory 25 Presentation 
(L) Council 
Kansas Relay Visit by Michael 1 Presentation 
Center Byington (KRSI 

Kansas Relay Lawrence High 25 Presentation & 
Center School ASL Class Brochures 

Fair 

Director) 

Tour of the KRC 

4/25/03 

5/17/03 

I I I I I 3/22/03 I Manhattan, I KRSIAdvisory I 4 0  I Presentation 1 
KS (L) Counci 1 
Mission, KS Johnson County Deaf 80 Presentation & 
(L) Services Cultural Brochures 

Awareness Training 
for Country 
Employees 

Overland Deaf Work Wide 600 Brochures 

6/19 - 612 I 
Park, KS (L) Expo 

Kansas Association of 250 Presentation & 

7/ 1 9/03 
the Deaf Conference Brochures 

Pittsburg, KS KRSI Advisory 30 Presentation 
(L) Council 



10/9/03 0 ve r 1 and Johnson County 
Park, KS (L) Community College 

ASL classes 

40 Presentations & 
Brochures 



TRS Coin-Sent Paid Outreach Education Programs 

Reporting Period January 2002 - December 2003 

Location 
L = Local 
R = Regional 
N = National 
Detroit, MI 
(L) 

Brighton, MI 
(LJ) 

Detroit, MI 
(L) 

Redford, MI 

Activity 

St. Patrick’s 
Elementary School 
Career Day 

Brighton High School 
- Diversity day 

Detroit Day School for 
the Deaf - Girl Power 
Workshop 

St. James Presbvterian 

Attendance 

N/A 

Approx. 150 

Approx. 125 

Approx 50 

Presentations/ 
Brochures 

Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

Brochures. 



Detroit, MI 
(L) 

Birmingham, 
MI 
(L) 

Dearborn, MI 
(L) 

C’hurch of Redford - 
Senior Citizen 
Workshop 

~~ ~ 

Detroit Police 
Department 

East Hills Middle 
School - Tour of 
Birmingham office 

City of Dearborn 
training session for 
Dearborn Police Dept. 

NIA 

Approx. 20 

NIA 

HC ONC O/S pee 
:h-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
3bbreviation 
zards and profile 
registration 
sheets 
Brochures , 
HCONCO/Spee 
c h-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets _. 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
re gistration 



Dearborn, MI 
:L) 

sheets 
Brochures, 
HCONCOISpee 
:h-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
3rochures, 
ICONCOISpee 
:h-to-S peech 
nstructions 
lamphlet, pay 
)hones cards, 
lens, pocket 
)hone book, 
ibbreviation 
:ards and profile 
registration 
sheets 
Brochures, 
HCONCO/Spee 
:h-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures, 
HCONCO/Spee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 

Dearborn, MI 
(L) 

I 

Birmingham, 
MI 
(L) 

City of Dearborn 
training session for 
Dearborn Police 
Department 

Birmingham, 
MI 
(L) 

City of Dearborn 
training session for 
Dearborn Police 
Department 

Community Living 
Services - Relay 
training for staff 
members 

Washington Career 
Center Birmingham 
Relay Center training 
for students and 
teachers 

WA 

NIA 

N/A 

Approx. 20 



Detroit, MI 
(L) 

Brighton, MI 
(L) 

Birmingham, 
MI (L) 

Clinton 
Township, MI 
(L) 

Washington Career 
Center 

Brighton High School 
Diversity Day 

Boy Scouts 
Birmingham Tour 

Macomb Intermediate 
School District “Focus 
on Hearing Impaired 
Assistive Equipment 
Display & Information 
on Service Agencies” 

Approx. 75 

Approx. 200 

Approx. 10- 
15 

Approx. 50 

cards and profile 
registration 
sheets 
Brochures , 
HCONCO/Spee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

Brochures, 
HC ONC O/S pee 
c h-to- S peec h 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 



5/2 1/03 

5/22/03 

August 03 

9/20/03 

9/23/03 

Warren, MI 
Z) 

Detroit, MI 
(L) 

Frankenmuth, 
MI 
(L) 

Pontiac, MI 
(L) 

E. Lansing, 

Michigan Department 
if Career 
Development Banquet 

Glazer Elementary 
School Career Day 

Michigan Deaf 
Association 
Convention 

~- 

Summit Mall Deaf 
Awareness Day 

Michigan State 

Approx. 40 

Approx. 100 

Approx. 250 

Approx. 500 

phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures , 
HCONCO/Spee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 
pamphlet, pay 
phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 
BoothDisplay of 
MRC 
informational 
materials. 
Broadcasted on 



Public Television 

3kemos brochures , 
iusiness cards, 
JCOIHCOISpee 
: h- to- S peec h 
nstructions, TRS 
tbbreviation 
lookmarks, 
:oloring books 

Okemos 

MI. 
(L) 

Southfield, 
MI (L) 

Roscommon 

University - Speech- 
Io-Speech Discussion 
Panel 
Best Practices 
Workshop - Okemos 

DODHH Advisory 
Council Meeting 

Blue Cross/Blue 
Shield ??? 

Volkswagen / 
Birmingham Tour 

~- 

‘‘Sink or Swim in 
Lake Technology” 
workshop 

Approx. 25 

~~~ ~ 

Approx. 15 

Approx. 40. 

Approx. 20 

)roc hure s , 
Jusiness cards, 
VCO/HCO/Spee 
: h- t o - S pee ch 
.nstructions, TRS 
abbreviation 
)ookmarks, 
zoloring books 
Droc hures , 
business cards, 
VCO/HCO/Spee 
:h-to-Speech 
instructions, TRS 
abbreviation 
bookmarks, 
coloring books 
Brochures, 
HCONCOISpee 
ch-to-Speech 
instructions 

phones cards, 
pens, pocket 
phone book, 
abbreviation 
cards and profile 
registration 
sheets 

pamphlet, pay 

~ 

brochures , 
business cards, 
VCOMCO/Spee 
ch-to-Speech 
instructions, TRS 
abbreviation 
bookmarks. 



10/22/03 

11/13/03 

1 1/25/03 

Waterford 

Detroit, MI 
(L) 

Detroit, MI 
(L) 

S H ”  “Hear me 
Now” 

Christ the Good 
Shepherd Catholic 
School 

Detroit Public School 
Head Start Program 

15 

Approx. 100 

Approx 150 

coloring books 
Demonstration of 
VCO phonemest 
calling to MRC.  
brochures, 
business cards, 
VCO/HCO/Spee 
c h- to- S peec h 
instructions, TRS 
abbreviation 
bookmarks, 
coloring. books 
brochures, 
business cards, 
VCO/HCO/Spee 
ch-to-Speech 
instructions, TRS 
abbreviation 
bookmarks, 
coloring: books 
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